Exploring Empathy

IN A DESIGN LEARNING ENVIRONMENT
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OUR STORY

POPULATION: 66,000
NORTHERN ARIZONA UNIVERSITY STUDENT POPULATION: 21,200
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VisualDESIGNLab

our journey

Envisioned, proposed and implemented
the plan in 2007 as an elective class,
evolving into a topic class and it 1s now
a reqular class in the curriculum.

First intention: Internship opportunity
In a scarce environment

Now: Motivate students towards social
responsibility and action.

Building experiences

Creating awareness of local causes
Supporting policy change

Cultivate creative confidence
Engage in interdisciplinary
collaboration

Inspiring design thinkers and doers




I will use one project in particular to share observation on how empathy provides the
grounds for a successful collaboration between students and client. Design that supports —
and enhance people’s lives and provide long-term positive impact in our commumty, ’ﬁ"ﬁfi,.g




TREATMENT IS PROVIDED AT NO COST TO INDIVIDUALS WHO CANNOT ACCESS OR AFFORD DENTAL CARE
o :

NATIONWIDE, MORE THAN 4 O°/0 OF ADULTS HAVE UNTREATED TOOTH DECAY;

ONE-THIRD oF THOSE 65 OR OLDER HAVE LOST ALL OF THEIR TEETH

44% OF ADULTS LIVING IN ARIZONA DO NOT HAVE DENTAL INSURANCE (ARIZONA DENTAL ASSOCIATION)

POOR ORAL HEALTH NEGATIVELY AFFECTS EATING, SPEAKING, SELF-ESTEEM, AND EMPLOYABILITY



SMILING  IMPROVE YOUR MOOD: RELIEVES ENDORPHINS
MAKE OTHERS HAPPY — SMILING IS LITERALLY CONTAGIOUS.
MAKE YOU LOOK YOUNGER
BUILD BETTER RELATIONSHIPS
MAKES YOU APPROACHABLE







EMPATHY

Not as a first step of a Design thinking methodology, but
as a deeper connection, where relationships are built be-
tween the design student, client/partner, and professor.

Working with Community Partner

Engaging in interdisciplinary collaboration with our lo-
cal community brings to the student a sense of belonging
that automatically affects their future and professional
outcome.

VALUE BASED WORK, A catalyst for change
Enablesrelationships, curiosity, inspiration, meaning, and-
connection.

“When our work intersects with societal
needs, we realize the potential for our
work to both BE and DO good.”

cChristopher Simmons - Just Design




A NEW DAWN AZ

COMMUNITY DENTAL PROGRAM

STUDENT DESIGNERS: KAYLA VELASQUEZ, LAUREN PANTAGES, ELANA LEIFER, GEORGE CHI

“My life feels enriched”, I can make a difference with the
thing I love the most!

Students reported that service learning had shown
them how to be more involved in their communities;
helped them have a better understanding of their role
as active community members.

Work with Meaning:

Engages students across disciplines, providing experi-
ences that dissolve the classroom walls and help launch
them into a responsible practice.



U A New Dawn AZ | Community Dental Program

Gallery D'é?;;w Contact

Our Dream Get Involved

Oral health is critical for overall health. There are many ways to help A New We have big goals. We value our
Underinsured and uninsured adults in Dawn AZ. As a 501(c)3 Non-profit, we are community partners, allies, friends, and

718 N. Humphreys, Ste. 204 718 N. Humphreys, Ste. 204
Flagstaff AZ, 86001 Flagstaff AZ, 86001
928-522-3734 928-522-3734
pearl.rawls@anewdawnaz.org pearl.rawls@anewdawnaz.org
ANewDawnAZ.org ANewDawnAZ.org

718 N. Humphreys, Ste. 204 - Flagstaff, AZ 86001 | 928-522-3734 or 928-607-2399 | info@anewdawnaz.org | ANewDawnAZ.org




“I never had the opportunity to do such
intimate work with a client that I knew would
be changing lives, that is a feeling I will chase
and strive for throughout my career”

“This course has made me excited to have such an effect on a
community. I hope to be able to work with nonprofits in the
future as I am inspired by those who want to truly benefit and
help others. They make me want to do the same with design”




Creating a community to be a part of
WHEN STUDENTS ARE ABLE TO NOT ONLY UNDERSTAND DEEPLY THE
EFFECTS OF THEIR WORK ON SOCIETY, BUT ARE ALSO ABLE TO CREATE A
DEEP EMOTIONAL CONNECTION TO THE INSPIRING WORK OF THE PEOPLE
BEHIND THE ORGANIZATION THEY ARE WORKING WITH,

MAGIC HAPPENS!
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STUDENT DESIGNERS: KIERSTEN MCNAIRY, TREVOR GANSKE, JENNY TIGHE, JAMES ATWOOD JR.,SAMMY SCHWARCZ, NIKKI GLABERMAN, QUINN KAHUS-SACCIO, KAITLYN PARKER, JULES EVERSON, JERRI ONTIVEROS, ALICIA DEAN, JOSE FARIAS NERY, ERIC CROW, ANDREW COSS
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Theatre students and Faculty-Actors, Directors, Scene Designers

SHAKESPEARE'S

\ THE MH]
EFR[IR° \ Sl

DIRECTED BY MAC GROVES
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2015THEATRE . Clifford E. White Theater
FEBRUARY 13§ 14 7:30 mu . October 16-25, 2015

FEBRUARY 15  2:00 pu

&Y

Tickets available through NAU’s Central Ticketing office, (928)-523-5661

sa NORTHERN ARIZONA n a
W% UNIVERSITY
College of Arts & Letters
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I"';.‘ ""'I Co .‘r.‘r I|II Arts €5 Let du/CAL/thea

N® College of Arts
epartment of Theatre Cen IT cket Offic :"928 523 5661  AcTivITIES

edu/CAL/thea
Cen IT cket O ffic H923523566

STUDENT DESIGNERS: JESSICA TENNYNSON, SEAN WILSON



Collaboration: Environ. Journalism, Creative Media & Film and University College

COLLEGE OF ARTS AND LETTERS
SEP. 03  NIGHT AT THE OPERA 1935 NR
SEP. 10  THE GAY DIVORCE 1934  NR
SEP. 17  THE MALTESE FALCON 1941 NR
SEP. 24  BAD DAY AT BLACK ROCK 1955  NR
> OCT. 01 REAR WINDOW 1954  NR
OCT. 08 12 ANGRY MEN 1857  NR
OCT. 16  THE GREAT ESCAPE 1962 NR
OCT. 22  LONELY ARE THE BRAVE 1862  TV-PG
OCT. 29  ARSENIC AND OLD LACE 1944  NR
NOV. 05  ANATOMY OF A MURDER 1959  TV-PG
NOV. 12  SHOT IN THE DARK 1964  NR
NOV. 19  DELIVERANCE 1872 H
NOV. 26  ONE FLEW OVER THE CUKDO'S NEST 1975 R
DEC. 03  THE DEER HUNTER 1978 R

DEC. ANIMAL HOUSE 1968 R

FALL 2013  owaii e comaun o s s

18th Cambridge

Workshop on

Gool Stars, i 4
Stellar Systems, w %

and the Sun ¥ t?’ (T}

STARS LOWEW FREE ADMISSION s

JUNE913,2014 2 FLAGSTAFF,ARIZONA-USA  ©  coolsiars]8et TUESDAYS AT 7PM AT CLINE LIBRARY &/ 55 vians e

STUDENT DESIGNERS: ANDREW MORACA, KEVIN HOUCK AND MONICA SAATY



Qualities of Attention: Collaboration with NAU Psychological Sciences Professor
Dr. Andrew Gardner
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@ How close do you like to
be to your dad?
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®  Hello Name!

Who are you here with?
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STUDENT DESIGNERS: ESTEBAN VALENZUELA DUNN, JARED FULLER, COREY BEGAY




It doesn't matter how large the

project 1s or even how vast the impact,
what matters 1s how engaged you

are with choosing to affect change.
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